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A Pledge to Protect Patient Data

When you partner with eHealth Technologies, you

can be confident knowing that you have a partner who
places the utmost importance on security and privacy.
We are deeply committed to safeguarding personal and
health information and adhere to a longstanding policy
of protecting the privacy of others. We understand how
important it is to protect your patients and their data,
and we pledge to always protect this information

using the highest of security standards. Here’s how we
accomplish this by using the highest of security standards
and our higher cloud platform.

How eHealth Technologies Protects

Your Data

At eHealth Technologies, we take cybersecurity seriously
and are committed to privacy and security by design.
This commitment, and our security principles, are
reflected in our business model, advanced cloud
technology platform architecture, and product policies
and is overseen by our Cyber Security team.

- We are dedicated to the ethical and safe exchange of
health information via secure channels.

- We maintain a high standard of ongoing training,
education, and compliance within our organization.
This includes annual HIPAA training for all employees.

- We build security into every element of our advanced
cloud technology platform.

- We support data flows that enable you to collect and
receive your patients’ clinically organized medical
information safely and securely.

eHealth Technologies has been vetted and validated
through several security and compliance assessments with
the industry’s most stringent organizations.

Our security program includes:
«  SOC2 Typelll
. HITRUST CSF

- External and internal vulnerability/penetration test
annually

eHealth Connect® enables you to collect and share
medical information with confidence, knowing that your
patient’s sensitive medical information is protected by
access controls, audit trails, and robust data encryption
measures. We also invest a considerable number of
resources in people, technology, and training to ensure
that we have world-class security policies and practices
in place.

Interested in learning more? Email us at SDR@ehealthtechnologies.com and let’s talk.

eHealth Technologies
250 Thruway Park Drive
West Henrietta, NY 14586

1.877.344.8999 ext. 617

www.eHealthTechnologies.com



